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March 29, 2010

To Whom it may concern,

It is my pleasure to recommend Mary Ellen Plaenk with Istria Property Management. |
have known Mary Ellen for a number of years, during which time I have been confident
to recommend her as a property manager for single family homes to multi-family
apartment buildings. | work with a number of investors, and Mary Ellen is highly
recommended to them as a qualified property manager. As a person Lo be cautious of
giving references | have no reservations about Mary Ellen’s ability to property manage.
She is an honest, trustworthy, and capable individual who has the skills and experience
required 1o run a successful business.

If you have any questions about my relationship with Istria Property Management, please
do not hesitate to contact me.

Sincerely,

Gary J. Vandervelde
Sales representative with Roval LePage State Realty
Top 3% for Royal LePage Canada in 2008 & 2009,

1122 Wilson Street West, Ancaster, Ontario L9G 3K9
bus: 9056484451 = bus: 905-525-3737 » 1-877-574-7441 = fax: 9056487393 » email: ancasterZroyallepage.ca



